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One General Manager: Strategic Support position (permanent) in the Office of the CEO is currently available at the Government Pensions 
Administration Agency. 

KEY RESULT AREAS: 

Ensure the implementation of the Division's strategy: 

• Develop, implement and monitor achievement of an effective Business
Plan.

• Ensure the development, implementation and maintenance of Division
policies, procedures, and processes, in accordance with best practice. 

• Develop an effective medium term expenditure framework (MTEF)
and medium term strategy framework (MTSF) operating strategy for
the Division. 

• Contribute to the annual strategic plan. 

• Analyse Division trends and prepare management reports.

• Track new developments in practices to improve the effectiveness and
efficiency of the Division. 

• Develop a management effectiveness and leadership strategy. 

• Engage in strategic relationships with relevant stakeholders to serve 
the interest of the organisation.

• Assess the provision of Division support and advice to line managers
to ensure that line managers are fully equipped to deal with risk related
matters.

• Drive a culture of compliance with GPM line managers and staff to
ensure greater awareness of Division policies and procedures.

• Monitor compliance with relevant legislation throughout all Division
functions.

• Ensure the provision of accurate and current advice regarding Division
functions to all stakeholders.

• Ensure analysis of service delivery gaps and challenges, define
service delivery operational measures and targets, and implement 
remedial action strategies.

• Ensure quality of service provided to internal and external customers /
clients/ stakeholders.

• Represent the Division at all relevant committees and forums.

• Proactively ensure the identification and mitigation of risks.

Ensure the provision of marketing, communication and stake­
holder management services: 

• Manage the rendering of media and stakeholder liaison services.

• Manage the rendering of branding, events and advertising services to
the Department.

• Manage the rendering of effective and efficient internal communication
support services to the Department.

• Manage the rendering of publication services.

Ensure and coordinate all monitoring, evaluation and reporting 
systems in the Department: 

• Manage the development, maintenance and implementation of evalu­
ation guidelines and frameworks.

• Manage the organisational performance monitoring and reporting for
the Department.

• Coordinate and manage the implementation of integrated Depart­
mental M&E data systems.
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Ensure the provisioning of strategic planning, research and policy 
implementation for the Department: 
• Manage and coordinate the implementation of strategy and planning

programmes.
• Coordinate and prepare strategic performance review and reports for

the Department.
• Manage all research and policy development in the Department.

Manage all the resources in the Division: 
Ensure the development and management of staff within the Division. 
Implement and maintain a relevant management approach to support 
effective business results within the Division. 
Develop and sustain a culture of high performance, professionalism 
and integrity to support overall quality of service delivery. 
Ensure control of budgeting and expenditure process in-line with 
strategic objectives and relevant legislation. 
Ensure the effective utilization of all other resources (including IS, 
Assets, Infrastructure, etc.) within the Division. 

REQUIREMENTS: 
• A relevant Bachelor's degree/ B Tech (NQF?) as recognised by SAQA.
• At least five years' senior management experience within the relevant

field.
• A minimum of ten years' experience in Corporate Monitoring / Strategy 

and Policy/ Marketing and Communications.
• Proven track record as a Division Head. 
• Experience in Financial Services, especially Employee Benefits,

Pension Fund and Retirement Benefits Administration, will be a distinct 
advantage.

SKILLS, PERSONAL ATTRIBUTES AND KNOWLEDGE: 

• Strategic capability
• Service delivery innovation
• Financial management 
• People management and empowerment
• Programme and project management 
• Change management
• Communication 
• Knowledge management 
• Problem solving and analysis
• Respect, integrity, courtesy and transparency
• Service Excellence 
• Emotional Intelligence 
• Team Player 
• Knowledge of Benefits Administration
• Knowledge of relevant legislative requirements and GPM policies and

procedures
• Industry knowledge
• Knowledge of Pension Fund Regulations and Rules
• Knowledge of Compliance Management
• Knowledge of customer relations (channel management).


